CTC User Name/Log in Requirement

To create a User ID and Password for the CTC website, please see directions below.
You cannot use Safari or Chrome to complete this process; download Firefox or Internet Explorer.

STEP 1: Go to www.ctc.ca.gov and choose:

Credentialing
Information

STEP 2: On the next page, on the far right hand, click on “educator login”

Application Status

We are currently
processing applications
received before

12/8/2016

More Information

Educator Login

STEP 3: On the next page the applicant will need to click on the highlighted “Create User ID and Password”
Login
User accounts are locked for 30 minutes after S unsuccessful login attempts. Use the “Forgot Password™ link before the Sth attempt.

User ID:»

Password: «

oK

Forgot Your Password?
Forgot Your User ID?
Create User ID and Password

Note: The “Create User ID and Password” ink above &s for Educators only.

STEP 4: When the new page comes up, you will be asked to put in your SSN and DOB. If you do not have a
certificate of clearance or any document, once you click okay, it will come back blank again and you will need to re-
enter the data and click okay again.

Please do not use your browser’s back button during this process.
Social Security Number (#28222828):

Date of Birth (MM/DD/YYYY) :»



http://www.ctc.ca.gov/

STEP 5: The “Create New Educator” page will appear for creating the user ID and Password. Please create a
unique user id (not just first initial and last name).

T Uner Ropat ston

Create Rew [ducator
* = Maguired Pt

Please provwde your own contact detads 30 Thal we can Create you as an [ducator.

ot Noma + Addres Line | »
Al N ome Addrews Lime
Lo Name © Cmy
e LY ‘et v
Work Phone & Lip Code
Pome Phsne Comntry e v
Untee User 1O and Passmord
User ID Pasvword requeements are as lollows:
® Mene (haracters or more
Powwerd *+ o Capital and bower Core Letten
* AL lrast one mumber
Vorkdy Paswaned + * AL least one symbol (any of these: <> Na3%"A"()_+9)

® User 1D cannot be part of pavsword

Inter (halengmg Questions and Ansmery (To be ened when you lorget your passmord )

Ohallongs Quantion 1 # Ohallenge Questions regurements are as follows:
* Que st be S bength

Ohallenge Aawmar | + © Anvwers ment be mamamsem § (harscters hength.
* Questionn and answers st all be &fferent.

Cvalengs Quevma T - * Anvwer Canmot be part of questuon.

COhalengs \awwer &«

Ohalengs Quesiea !

Ohallengs Aaowwr 3 «

Once you have created a user name and password, you are all done! Please save this information for future log in
and renewal of your document.



